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                                                                Provider Quick Guide

Download our comprehensive guide on everything you need to know when referring patients to Goshen Health for services. 
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                                                                Get the Care You Need

At Goshen Health, we strive to provide our patients with exceptional care and support throughout their healthcare journey. Experience the difference at Goshen Health as a patient.
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                                                                Business Health Advantage

We aim to help employers stabilize healthcare costs, attract, retain, and recruit a talented workforce, while creating a culture of wellness.
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                                                                Start Here. Grow Here. Stay Here.

Goshen Health is a place where you can constantly grow as a healthcare professional amongst a team that cares about you.
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                                                                Your Gift Matters

When you include Goshen Health Foundation in your estate plan, your generosity improves the health of our communities by helping provide innovative, outstanding care. 
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                        Business Health Advantage

Improving the Health of Our Community

We aim to help employers stabilize healthcare costs, attract, retain, and recruit a talented workforce, while creating a culture of wellness.


The mission of Goshen Health is to improve the health of our communities by providing innovative, outstanding care and services, through exceptional people doing exceptional work.
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                        Get Fit Get Healthy Workforce Wellness
                        
                            
  


                            
  


                        

                    

                    
                        
                            
                                Proper care and prevention relies on:

	Convenient access to primary and preventive care services.
	Strong participant engagement.


Wellness and coaching programs are a great way to engage employees in their care. Screenings can help identify hidden and unknown risks and flag individual for further intervention.

Business Health Advantage provides the following wellness services in combination with our direct primary care contracts.

	Convenient, bilingual on-site health screenings, wellness coaching, educational support, and population/cultural health improvement.
	Onsite biometric screenings	Labs
	Blood pressure
	Body composition


	Health risk questionnaire designed to identify high risk employees	Diabetes
	Hypertension
	Cancer
	Obesity
	Cardiovascular Disease
	Stroke


	Work with national service to coordinate screenings for remote employees
	Aggregate population reporting, monitoring, and programming specific to high-risk populations
	One on One and Group Wellness Coaching by professional wellness team including nurses, dieticians, personal trainers, and lifestyle coaches
	Dedicated portal with online support with member access to personal information and coach communication
	Our user-friendly mobile app promotes engagement and self-management of health conditions (coming soon)
	Wellness Council support
	Focus on preventing catastrophic and emergent care costs


We can bundle or customize services specific to your needs, just ask! See all of our services.


                            

                        

                    

                
            

                    
                
                
                    
                        Occupational Medicine Services
                        
                            
  


                            
  


                        

                    

                    
                        
                            
                                In the same way that traditional on-site and near-site clinics offer primary and urgent medical services, we offer occupational health care clinics or programs for organizations that want to prevent and treat work related injuries. These clinics provide initial injury treatment, and they also coordinate patient care during recovery to help get employees back to work as quickly and safely as possible.

Occupational services include the following and much more!

	On-site Occupational Medicine clinics
	Worker’s Compensation contract engagements
	Specialty procedure bundles (e.g. orthopedic, hand surgery, etc.)
	Vaccine clinics
	Drug testing
	Bone health
	TB screening
	Mask fitting
	CPR training
	Mental health first aid ™
	Ergonomic assessments
	Access to urgent care services after hours


                            

                        

                    

                
            

                    
                
                
                    
                        Direct Primary Care & Goshen Complete Care+
                        
                            
  


                            
  


                        

                    

                    
                        
                            
                                Our Goshen Complete Care+ program is by far our most innovative Direct Primary Care service.  It combines the biggest advantage of Direct Primary Care while allowing employees to choose from a variety of preferred and convenient community providers and locations.

	Basic monthly fee per insured member and dependent for access to covered services
	Direct costs for covered services, medications, labs, and equipment billed to employer monthly at cost +10%
	No employee co pays for primary care services
	Access to all Get Fit Get Healthy wellness and occupational medicine services
	Same day visits for immediate concerns
	Coordination with primary care and specialty providers outside of the Goshen Health Network as needed
	Tailored to employer
	Shared savings programs	Customizable options to share risk and reduce costs




           Participating providers:

	Goshen Physicians Family Medicine, Syracuse
	Goshen Physicians Family Medicine, Nappanee
	Goshen Physicians Family Medicine, Milford
	Goshen Physicians Family Medicine, North Webster
	Goshen Physicians Parkway at 17
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                                How the clinic works
Business Health Advantage on-site clinics will be tailored to meet your company's needs for primary, immediate and preventive care as well as occupational care. This will provide many benefits to your company. Along with traditional primary or immediate care services, the clinic offers immunizations to keep employees healthy and on the job during the flu season. We can also provide pre-employment physicals. Perhaps most importantly, the clinic enables improved access to the appropriate level of primary care at the right time to control and prevent further health-related complications that could end up costing your business more money.


On-site/mobile clinic
On-site or mobile employer clinic is available to employees and their families. One option involves an on-site clinic in a building at your facility that can perform services at a lower cost with convenient hours, which results in less time away from work.

Another option is the mobile clinic. The mobile clinic would visit your facility or facilities on specified days and times, providing the same level of medical expertise as the on-site clinic. Whether onsite or mobile, the clinic provides convenient access to low-cost prescriptions and lab tests, saving your business money.

Providers and staff
Both the on-site and mobile clinics may be staffed by physicians, nurse practitioners, registered nurses and/or medical assistants depending on company needs. These individuals are fully trained and highly experienced in primary, urgent or occupational health care. They can assess the health conditions and needs of your employees, consult with them on their issues and prepare a plan. In addition, your employees and their families benefit from access to primary care providers and a broad range of specialists in the Goshen Health family or coordinate care with their existing primary care provider (PCP).





Clinic Healthcare Options

Primary Care includes heath promotion, disease prevention, health maintenance, counseling, patient education, diagnosis, and treatment of acute and chronic illnesses.

Urgent/acute care includes testing for conditions such as flu, step, mononucleosis, pregnancy and minor procedures such as lacerations which may involve placement and removal of sutures.

Occupational care While traditional clinics offer primary and urgent care options, there may be opportunities to offer occupational health care for organizations that may experience work related injuries. These clinics provide initial injury treatment, and they also coordinate patient care during recovery to help get employees back to work as quickly and safely as possible.
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                                We provide flexible, modular, and scalable programs, whether you need one service or a program, we are there for you.  We also offer Spanish speaking options and literature in Spanish.

Services we offer:

	Bone density testing
	Cancer screenings
	CPR training
	Diabetes coaching
	Drug testing (including DOT)
	Educational presentations
	Electronic health risk assessments
	Employer clinics
	Fitness classes
	Health screenings
	Program kickoffs
	Mental health first aid ™
	N95 mask fitting
	TB testing
	Weigh in and weigh outs
	Wellness challenges
	Wellness Council participation
	Wellness programs
	Vaccine clinics


                            

                        

                    

                
            

                    
                
                
                    
                        Direct Contracting
                        
                            
  


                            
  


                        

                    

                    
                        
                            
                                With over a decade of direct contracting experience, we welcome the opportunity to partner with employers and other entities to create unique and highly valuable care and payment experiences.

Direct Contracting for primary care services is a very popular option. We offer capitated per member per month arrangements with our network primary care locations or via on-site primary care clinics.

But, value-based care can extend beyond primary care. We are open to direct contracting arrangements for procedure bundles, specific service categories (e.g. orthopedics, imaging, etc.) or even entire continuums of care (e.g. % of Medicare agreements).

Help us understand your pain points and we'll  be happy to create a contract that benefits both your employees and your business' bottom line.
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                                Typically, health care services are delivered and billed one by one, often scattered on separate bills from multiple locations and providers. Procedure bundles, on the other hand, combine all related charges for a health care procedure into a single bill.

Procedure bundles are gaining in popularity as employers can more easily compare costs between providers and anticipate total cost of services up front.

Goshen Health, directly or through our partners; MDSave, Price MD, Access Healthnet and Coral, offers a variety of procedures bundles. These include orthopedic, gastrointestinal and imaging procedures among many others.
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    Sarah Fite

    Director
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    Kate Shultz

    Operations Manager
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    Heidi Castetter

    Business Manager
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    Andrea Kauffman

    Account Coordinator
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    Tara Kupty

    Wellness Clinician
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    Michelle LeCount

    Wellness Clinician
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        First Name


                
    

                
        Last Name


                
    

    


                
        Address


                
    

    


                
        City


                
    

                
        State
Select a State
Alabama
Alaska
Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia
Florida
Georgia
Hawaii
Idaho
Illinois
Indiana
Iowa
Kansas
Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada
New Hampshire
New Jersey
New Mexico
New York
North Carolina
North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennessee
Texas
Utah
Vermont
Virginia
Washington
West Virginia
Wisconsin
Wyoming



                
    

                
        Zip Code


                
    

    


                
        Email


                
    

                
        Phone


                
    

    


                
        Date of Birth (please use this format MM/DD/YYYY)


                
    

    


                
        If a minor child, please enter the name and relationship of responsible party to contact to confirm appointment


                
    

    


                
        Preferred language, if other than English
Select one
Spanish
Ukrainian
Russian
Mandarin
Chinese
Other



                
    

    


                
        Preferred other language


                
    

    


                
        Insurance Coverage?
NoYes

                
    

    


                
        Insurance Carrier Name


                
    

    


                
        Preferred appointment day(s) of the week
MondayTuesdayWednesdayThursdayFriday

                
    

    


                
        Preferred appointment time of day
Early morning (8-10 am)Mid-morning (10 am - noon)Early afternoon (noon - 2 pm)Late afternoon (2-4 pm)

                
    

    


                
        Best time of day for Goshen Health to call back
Early morning (8-10 am)Mid-morning (10 am - noon)Early afternoon (noon - 2 pm)Late afternoon (2-4 pm)
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